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FAST FOOD - PUBLIC HEALTH COMPLAINT - RATS - FLOODING (ELECTROCUTION, SLIP HAZARDS) - 

SMOKE - IMMINENT HAZARD - RESPONSE REQUESTED 

 

Santa Clara County Dept of Env Health 

Via email:  DEHWEB@cep.sccgov.org 

 

CalOSHA, Kelley Tatum, Fremont District Manager 

Via email: DOSHFremont@dir.ca.gov   

   

April 2, 2024 

 

RE:   Burger King, 4040 Monterey Hwy, San Jose CA 95111 

Please see also related complaints filed with CalOSHA 10/11/23, 11/30/23 & 1/11/24 
 

Employer:  Hansa Chhaddva, CEO; Vinod Chhaddva, Secretary; Priya Chhaddva, CFO 

S J Quickbite Inc dba Burger King, 240 Francisco Lane #14215, Fremont, CA 94539 

 

My name is Consuelo Perez Bautista and I have been working at the Burger King at 4040 Monterey Hwy 

in San Jose for about 6 years. I am filing this complaint with Santa Clara County DEH and CalOSHA 

because the rats, excessive smoke, and flooding are putting the health of customers and workers at risk. 

I see bites in the bread, which I believe are from rats, and my coworkers and I don’t always notice 

until we have already served half a bag; and water gets in everywhere, and I am worried that my 

coworkers and I and the customers could get electrocuted, or slip and have a bad fall. The vent fan 

over the grill broke on 3/30/24 and the kitchen is now (4/1/24) full of smoke making my eyes water, my 

throat and head hurt, and making it hard to breathe. Rain pours in through the ceiling tiles and lighting 

fixtures and pools on the floor, most recently on 3/31/24; and water also pools at the floor drains in the 

lobby and by the ice machine for 4-5 days at a time when drains get clogged, seemingly from pouring 

grease down the drains, most recently 3/9-12/24. I still see rats in the store. 
Images (left to right): (1)smoke from broken vent fan 4/1/24;  (2) rain inside drive-thru 2/4/24; (3) rat 1/23/24. 

mailto:DEHWEB@cep.sccgov.org
mailto:DOSHFremont@dir.ca.gov


2 

This is a picture of the rain leaking from the light fixture on February 1, 

2024. I am worried about mixing water and electricity.  

 

I also submitted three complaints to CalOSHA about the rats, flooding 

and other hazards on 10/11/23, 11/30/23 & 1/11/24; CalOSHA found 6 

initial violations and thousands of dollars in penalties, but the problems 

are not fixed. 

 

I have not been trained on what to do when we find dying rats, when 

smoke fills the kitchen, how to handle water hazards, or what to do if 

someone slips on the water and gets hurt. Until I got involved with the 

CA Fast Food Workers Union, I didn't know that there was anything we 

could do about the health hazards at this Burger King. The union showed 

me that workers have rights and we can speak up and file complaints and 

take action.  

 

Here is more information about the health and safety problems at this Burger King: 

 

● Excessive Smoke - Broken vent fan at grill 

 

The vent fan over the grill is broken and when we grill meat, the entire kitchen fills with smoke, making 

my eyes water, my head and throat hurt, and making it hard to breathe. On Saturday, March 30, 2024 

around 1 pm the vent fan over the grill where we make whoppers broke and management sent 

someone to fix it around 5 pm. It broke again the next morning and the kitchen is now (4/1/24) full of 

smoke again. Management told us to open the back door and windows and that someone was coming 

to fix it on Monday or Tuesday but until then we had to continue working in the smoke.  

 

I asked the District Manager, Jacob Robinson, if we could at least get a fan to send the smoke out and he 

said he would send one over but it never came. Management did not provide us with masks, so I 

brought some from home for myself and my coworkers. I can tell that all of their eyes are also watery 

and red. It seems like smoke alarms should have gone off, but they did not and I am worried that they 

are broken or missing.  

 

 

● Rodent Infestation 

 

On January 23, 2024 I had to clean up the bloody remains of a dead rat we found by the ice machine 

after my manager killed it with a stick. The rat was already dying from poison. I was never trained on 

how to properly clean up blood or a dead animal, so I put on two pairs of gloves, grabbed the rat by the 

tail, threw it in the trash, and used sanitizer and water to clean up the blood.  
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We have had a problem with rats inside and outside the store for many months now. In the morning we 

find little bites in the bread and burger sauce packets. If we see bites in the bread we throw the whole 

bag out, but sometimes don’t see the bites until we have already served half the bag. Rats also jump out 

at me from the trash bins outside when I take out the trash. The exterminator recently told me that the 

owners only pay for a minimum service, so that the building can be certified, but it is not enough to fix 

the problem.  

 

● Ceiling leaks when it rains 

 

When it rains outside, it also rains inside from the light fixtures and through the ceiling in the front and 

lobby areas, including at the soda machine where customers fill their cups, as well as at the drive-thru 

register and other areas in the back.  

 

In early February during a downpour, my coworker helped me install an umbrella at my workstation in 

the drive-thru and  we put a bucket under the leaks by the soda machine in the dining room. I sent the 

pictures I took to management, and all they said was thank you for that solution.  

 

Water also gathers in the ceiling and light fixtures, leaving stains on the ceiling tiles and light fixtures. 

They removed the stained plastic where the water had pooled in the lights, leaving the light bulbs 

exposed.   

 

Until I got involved with the CA Fast Food Workers Union,  I didn't know that there was anything I could 

do about the unhealthy environment at our store. The union showed me that I can stand up for myself 

and that I have a right to make a complaint to CalOSHA and the Department of Environmental Health. 

 

● Floor drains get clogged and cause flooding 

 

About once a month the floor drains near the ice machine and where we wash dishes get clogged and 

flood, I think this happens because of pouring grease down the floor drains.  The water pools near the 

drain and we have to sweep it out with a broom. Sometimes we are too busy doing our jobs to sweep it 

out and we have to walk through it. Management tells us not to use the drain and to send any water 

outside, and sometimes it takes up to a week to fix it, after we ask repeatedly. For example, the floor 

drain by the ice machine was flooded for around 4 days until March 12, 2024.   

 

● Lack of effective safety training   

 

I have not been trained on what to do when we find dying rats or if I slip on water and hurt myself. 

Management never told us that now we have 5 available sick days, I only learned about that from the CA 

Fast Food Workers Union. I think management doesn't want us to know about our rights because the 

less we know, the more management can get away with. 
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These pictures from February 2024 show the umbrella that we put up to stay dry from water leaking 

through the ceiling onto the drive-thru register, and the buckets we place around the store to catch the 

leaks.    
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These pictures from January and February 2024 show that water pooled inside the ceiling light fixtures 

when it rained, and then management removed the plastic covers, leaving the bulbs exposed.  
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This picture from February 17, 2024 shows where rain leaks through the roof in the dining area, soaking 

the ceiling tiles and getting the floor wet.    
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CalOSHA Inspection Detail, accessed March 14, 2024 

https://www.osha.gov/ords/imis/establishment.html  
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Ownership information 

CA Secretary of State 
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DESIGNATION OF EMPLOYEE REPRESENTATIVE 

I designate the CA Fast Food Workers Union as the designated employee representative in all contacts 

with the Santa Clara County Department of Environmental Health and CalOSHA and the company for 

this Complaint. I also designate Maria Maldonado from the CA Fast Food Workers Union as our 

designated employee representative. She can be reached at workersupport@thefightfor15.org.  

 

Ms. Maldonado will be happy to provide you with any information which will assist you in investigating 

this case and arrange for your inspector to meet privately, at a site away from the workplace, with 

workers to discuss safety hazards at this workplace.  

 

I worked with CA Fast Food Workers Union staff to translate and transcribe this statement.  

 

Sincerely,  

 

Consuelo Perez Bautista 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


